








Indicators

Commentary G3 Code Description Status UNGC Links
4.13 Memberships in associations and advocacy organizations o (4 /memberships.html
DMA SO AtOMV'this =70 it of stakehold d by th izati ° v SR pp. 16-17; /dialogue.html
o et = el 6 b ist of stakeholder groups engaged by the organization pp. 16-17; /dialogue.htm
cated responsibility 4.15 Basis for identification and selection of ° v SR pp. 16-17
(department or staff stakeholders with whom to engage /about.html, /dialogue.html
function). Management 4.16 Approaches to stakeholder engagement [ ] v SR pp. 16-17; /dialogue.html
of these aspects falls 4.17 Key topics and concerns of stakeholders ° v SR pp. 16-17, 20-25
under the responsibil- /dialogue.html, /pspotlight.html
Ltr:/ecr)‘:svarlous sl Disclosure on Management Approach
' DMA EC Disclosure on Management Approach — Economic [ ] (4 /economy_approach.html
DIVIA PR At OMV this DIVIA EN Disclosures on Management Approach — Environmental [ J 4 SR p. 28
is not a clearly demar- DMA LA Disclosure on Management Approach — ° v SR p. 44
cated responsibility Labor Practices and Decent Work
(depe.wtment or staff DIVIA HR Disclosure on Management Approach — Human Rights ) v SR p. 56
function). Management - "
DIVIA SO Disclosure on Management Approach — Society () 4 SR pp. 56, 61, 62-64
of these aspects falls
under the responsibil- DVIA PR Disclosure on Management Approach — Product Responsibility [ J v SR pp. 48, 50, 52, 61; /crisis.html
ity of various depart- .
iy Performance Indicators
The d ; Economic
EN1 The data refer to
i . r EC1 Direct economic value generated and distributed AR pp. 52-54, 57-58
the amounts of oil and ® -
/indicators_economy.html
gas produced and sold : —_— :
since these products EC2 Financial _w_npln(;:atlonslz_and othﬁr risks and ° v SR pp. 32-34
make up the compa- opportunities due to climate change
ny’s key material flows. EC3 Coverage of the organization’s defined benefit plan obligations ) AR pp. 58, 81-82, 86, 101
EC4 Significant financial assistance received from the government [ ] /indicators_economy.html
EN2 0 percent EC6 Policy and practices of spending on locally-based suppliers ° /regional.html
/indicators_economy.html
EC7 Procedures for local hiring ([ ] v SR p. 45; /regional.html
EC8 Services provided primarily for public benefit [ ] SR pp. 58-59, 62-65
Environmental
EN1 Materials used by weight or volume ] (4 AR pp. 41, 43, 46
EN2 Percentage of materials used that are recycled input materials (] v
EN3 Direct energy consumption by primary energy source o 4 SR pp. 29, 74; /energy.html
EN4 Indirect energy consumption by primary source [ ] v SR p. 29; /energy.html
EN5 Energy saved due to conservation and efficiency SR p. 29
- [ ] (4 h
improvements /energy.html, /saving.html
EN6 Initiatives to provide energy-efficient and SR pp. 29, 68-71
. ( (4
renewable energy-based products and services /energy.html
ENS8 Total water withdrawal by source SR pp. 35, 74
[ ] (4 o .
/indicators_environment.html
EN10 Percentage and total volume of water recycled and reused 4 SR p. 35
EN11 Location and size of land owned, leased or managed SR pp. 37-38
b () v s ;
in protected areas /biodiversity.html
WWW EN12 Description of significant impacts of activities, ® v SR pp. 37-38
. products, and services on biodiversity in protected areas /biodiversity.html
O m V. EN14 Strategies and current actions for managing SR pp. 37-38
[ J (4
c 0 m impacts on biodiversity /biodiversity.html
EN16 Total direct and indirect greenhouse gas emissions ° v SR pp. 30-31, 74
Links to indicators by weight /indicators_environment.html
on the OMV web- EN17 Other relevant indirect greenhouse gas emissions SR p. 31
. . . () (4 o .
site begin: by weight /indicators_environment.html
http://www.omv. EN18 Initiatives to reduce greenhouse gas emissions and v SR pp. 30-31, 34
com/sustainability reductions achieved
2007-08_en/ EN19 Emissions of ozone-depleting substances by weight () (4 SR p. 37
The rest of each EN20 NOx, SOx, and other significant air emissions by v SR pp. 37,74
specific address type and weight /indicators_environment.html
appears in the table EN21 Total water discharge by quality and destination ° v SR pp. 35, 74

in green
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G3 Code Description Status UNGC Links Commentary
EN22 Total weight of waste by type and disposal method SR p. 35,74 ,
¢ ~ /indicators_environment.html EN?7 ThZ Compé?lnys
ts, oil,
EN23 Total number and volume of significant spills (] (4 SR pp. 36-37; /spills.html ;E;Inazzioell:;(;tsric()i;y
EN24  Weight of waste deemed hazardous ® v SR p. 35; /waste.html IS 'delivered withc;ut
EN26 Initiatives to mitigate environmental impacts of ® v SR pp. 39, 68-71 packaging materials.
products and services, and extent of impact mitigation /fuels.html
EN27 Packaging materials that are reclaimed n.a. v LA13
EN28 Fines for non-compliance with environmental regulations [ (4 SR p. 40; /compliance.html D'Sdt”bm_'o? !I)Iy gend:r
P - . and age is fully report-
EN29 Significant environmental impacts of transport [} 4 SR p. 38 ed for the Executive
EN30 Total environmental protection expenditures and (] v SR p. 40 Board and the Super-
investments by type visory Board, and for
Labor Practices OMV employees in
Austria and at Petrom.
LA1 Total workforce by employment type, employment ® SR p.75 For technical reasons
contract, and region /indicators_employees.html more detailed informa-
LA2 Rate of employee turnover 4 SR p. 75 tion cannot be sup-
LA4 Percentage of employees covered by collective v SR p. 46; AR p. 101 plied at this time. oMV
bargaining agreements W|Ilds_eek to provide
T - n - T medium-term report-
LA5S gﬂgglrr;ilgrzar;%ﬂ;iggsnod(s) regarding significant ° 7 SR pp. 59, 65 ing on gender and
— " - age distribution in all
LA7 Rates of injury, occupational diseases, lost days, SR pp. 51,74 o o
L e (J v - countries where it has
and absenteeism, and work-related fatalities /indicators_safety.html I Tp——
LA8 Risk-control programs ip place_z to assist workforce P v SR pp. 49, 53 dance with-the law, no
members regarding serious diseases ke have reen erwill
LA10 Average hours of training per year per employee ® SR pp. 44-46, 76 be collected on minor-
by employee category ity groups.
LA11 Programs for skills management and lifelong learning o SR pp. 44-46; /careers.html
LA13 Composition of governance bodies and breakdown ° v ARp.26  -A14 Thisinformation
of employees in terms of diversity /indicators_employees.html cannot be repor_ted for
LA14 Ratio of basic salary of men to women by employee category O 4 :;ellistsns S EIEE
HR1 Investment agreements that include human rights clauses [ v SR pp. 25, 56 '
HR2 Suppliers and contractors that have undergone [ J v SR pp. 56-57
screening on human rights /procurement.html
HR3 Employee training on policies and procedures S v SR pp. 57-58
concerning aspects of human rights
HR4 Total number of incidents of discrimination and actions taken () v SR pp. 45, 46, 60
HR5 Right to exercise freedom of association and (] 7 SR p. 47
collective bargaining /social_security.html
HR6 Operations identified as having significant risk for [ v SR pp. 56, 84
incidents of child labor /procurement.html
HR7 Operations identified as having significant risk for [ v SR pp. 56, 84
incidents of forced or compulsory labor /procurement.html
HR8 Security personnel trained concerning aspects of human rights () (4 SR pp. 56, 58, 84
SO1 Effectiveness of practices that manage the impacts SR pp. 58-59, 62-64
of operations on communities [ /procurement.html
/social_sponsoring.html
S02 Business units analyzed for risks related to corruption ) v SR p. 61; /eiti.html Legend:
S03 Employees trained in organization’s anti-corruption procedures (] v SR p. 61 EC1 KeV_ Performance
S04 Actions taken in response to incidents of corruption L4 v SR p. 61 ECS ::;;?torrl di
itional Indicators
S05 Public policy positions and participation in public PS v SR p. 64
policy development and lobbying ©  Fully reported
S08 Fines and sanctions for non-compliance with regulations [ ] SR p. 40; /regional.html ®  Partly reported
PR1 Life cycle stages in which health and safety impacts ® v SR pp. 52, 54 o repor.ted
of products and services are assessed n.a. Not applicable
PR3 Type of product and service information required by procedures ) 4 SR p. 52 Complies with
PR6 Programs for adherence to laws related to advertising [ ] [crisis.html - LSJN Gllobzlfompact
K K ) N K ustainability
PR9 Fines for non-compliance with regulations concerning the P AR p. 76 Report 2007/08

provision and use of products and services
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GRI REPORT
GRI CHECKED

GRI Sustainability Reporting Guidelines

The Global Reporting Initiative (GRI) develops
globally applicable quality criteria for sustainabil-
ity reporting in consultation with a wide range
of stakeholders drawn from business, employer
and employee representation, civil society,
academic institutions, and other areas. The GRI
Sustainability Reporting Guidelines are designed
to serve as a universally valid framework which
an organization can use to report on its econom-
ic, environmental, and social performance. The
voluntary adoption of the criteria set out in the
Guidelines increases transparency, credibility,
and comparability in sustainability reporting.

3rd Generation
The latest revised version of the GRI Sustain-
ability Reporting Guidelines was published in

October 2006 in Amsterdam. This third-gener-
ation version (G3) was developed in a process
involving thousands of stakeholders, and fol-
lows the first revised version (G2) of the original
Guidelines which appeared in 1999 (G1).

Application Levels

Organizations that use GRI G3 for their reporting
are obliged to declare the extent to which the
GRI Guidelines have been utilized. The require-
ments for reporting on each of the three Applica-
tion Levels, A, B, and C, are shown in the table
below. A+ indicates that the maximum criteria
for completeness were met.

Report

Report on:
«\» 1.1
o G3 Profile 21-210
= Disclosures 31-38,310-312 g
-
3.1-38,3.10-3.12 =
(7] >
° *
Not Required
(1) q >
‘2 G3 Management =
a _Approach =
Disclosures <)
= =
- L
_: Report on a minimum of 10 =
: o
= &3 Perfornante Peﬁormance Indicators, =
Indicators BLS TR including atleast one from @
@ | each of: Economic, Social ~ OC
=  Supplement Perfor- and Environmental.
(7] mance Indicators

Report on all crite- Same as required for
ria listed for Level Level B
C plus:
=] =]
12 = o
349, 813 5 5
45-413,416-417 o %)
(%] wv
Management Approach < Management Approach <
Disclosures for each :>" Disclosures for each ;’
Indicator Category @ Indicator Category ©
c c
- -
(e} («b]
+— +—
> >
L L
Report on a minimum of 20 = Report on each core G3 i
Performance Indicators, g_ and Sector Supplement® 8_
at least one from each of: @ Indicator with due regard to @
Economic, Environmental, ~ 0= the Materiality Principle by 0

either: a) reporting on the
Indicator or b) explaining
the reason for its omission.

Human Rights, Labor,
Society, Product Respon-
sibility.

* Sector Supplement in final version

GRI Confirmation of Application Level A+

The present report, the OMV Sustainability Report
2007/08, meets the requirements of the A+ Applica-
tion Level of the GRI G3 Sustainability Reporting
Guidelines. Compliance with the reporting criteria

| Application Level Check

for this level has been thoroughly checked by the
Global Reporting Initiative and is herewith officially
confirmed.



Independent Verification

As director of the Austrian Institute for Sustain-
able Development, | was commissioned by OMV
to prepare a third-party statement concerning
the OMV Sustainability Report 2007/08. This
statement is based on my verification of the con-
tent of the report according to the international
Global Reporting Initiative (GRI) guidelines, as
well as on the in-depth senior management in-
terview which | conducted with Dr. Hilmar Kroat-
Reder and Mag. Simone Alaya. The verification
covers the full version of the report on the OMV
website and comprises two areas: all content
that is relevant to CSR, with the exception of the
separately certified HSE content, and the interre-
lation between the CSR and the HSE content.

The present report is the first to be prepared by
OMV since the company reorganized its report-
ing approach. It was a highly commendable
decision to combine the previously separate CSR
and HSE Reports into one report, which in the
future will be presented to an interested public
concurrently with the Annual Report. This step
underscores the intention of the company to
take into account all three pillars of sustainabil-
ity, from the corporate strategy to the actions of
each individual employee.

As the first in the new format, this report still
has a certain amount of optimization potential in
terms of completeness and balance. Through the
presentation of information from three sources —
the print version, the full online version, and the
Annual Report — OMV offers a detailed and com-
plete picture of its sustainability performance.
Even so, in the future completeness should be
found in one single source. This would require
including the economic pillar of sustainability in
the Sustainability Report where, for the sake of
balance, it would be given an equal amount of
attention as the social and environmental pillars.

The content of the report focuses on the opera-
tive implementation of sustainability. That is
positive because the report demonstrates that
sustainability plays an important role at the
implementation level. Yet not enough attention
is paid to those aspects of sustainability which
make up the strategic superstructure for the op-

erative implementation. Moreover, the three key
information areas of the social and environmen-
tal sustainability pillars of OMV, namely HR, HSE,
and CSR, remain insufficiently linked. In future
reporting it would be preferable to see stronger
linkage between them, with the reported infor-
mation categorized more in terms of the three
pillars of sustainability than of organizational
responsibilities.

The parts of the report which | verified (i.e. not
including the separately certified HSE content

and the economic content covered in the Annual
Report) make clear, and it was confirmed by the
senior management interview, that the opera-
tive implementation of sustainability at OMV is
producing exemplary achievements. This applies
above all to the CSR area. Here there is an im-
pressive demonstration of what an international
corporation can achieve in concrete terms when it
comes to the protection and promotion of human
rights. However, a similarly pioneering approach
towards integrating the supply chain into these ef-
forts receives too little attention in the report.

The OMV Sustainability Report, with all its
constituent parts, meets the criteria of the A+
Application Level of the international GRI, which
means that the reporting covers all the GRI
indicators. This focus on the indicators is also re-
flected in the language used in the report. What
is often missing is the “warmth” with which

a company lives its sustainability values, and
which can also come through in a report.

Reports are an important element in the sustain-
able development of a company. But the internal
sustainability process is what holds the key to
making progress towards sustainable perfor-
mance. Even greater stakeholder engagement
and committed innovation management could
further advance this process. | look forward to
seeing OMV continue to “Move & More"” on its
path to sustainability.

Univ.-Doz. Mag. Dr. Dietmar Kanatschnig,
Director of the Austrian Institute for Sustainable
Development

Third-Party Statement |



Independent
Review of the
HSE information
included in the
Sustainability
Report 2007/08

“General Condi-
tions of Contract
for the Public
Acconting Profes-
sions” see:
http://www.kwt.
or.at/de/desktop
default.aspx/tabid-
85/

Engagement

We have performed a limited review of the HSE
(Health, Safety, and Environment) information
included in OMV'’s Sustainability Report 2007/08
(hereafter “Report”). Our review covered the Chap-
ter “About This Report” on the inner flying pages,
HSE related information in the Chapters “Corpo-
rate Structure” and “Strategy and Objectives” on
pages 10 and 12-13, respectively, “Environment”
on pages 26-41, “Health” on pages 48-49, “Safety”
on pages 50-54, “Performance Indicators” on page
74 and HSE related parts in the “Sustainability Pro-
gram” on pages 84-85. In the web content (hereaf-
ter as above “Report”) our review covers all pages
with the statement “View Ernst & Young’s assur-
ance statement”; in case that the reviewed pages
contain links to other pages, we point out that we
did not review the other pages’ content.

We performed the review in order to obtain limited

assurance that the HSE information as stated above
provides, in all material respects, a reliable and suf-
ficient representation of the policy, business opera-
tions, events and performance with respect to HSE

during the reporting years 2007 and 2008.

Our procedures have been designed to obtain a limit-
ed level of assurance on which to base our conclu-
sions. The extent of evidence gathering procedures
performed is less than for that of a reasonable as-
surance engagement (such as a financial audit) and
therefore a lower level of assurance is provided.

The “General Conditions of Contract for the Public
Accounting Professions” in the version of Febru-
ary 26th 2008 (AAB 2008), issued by the Chamber
of Public Accountants and Tax Advisors are bind-
ing for this engagement. Our liability is limited
with regards to section 8, according to which an
accountant is only liable for violating intention-
ally or by gross negligence the contractual duties
and obligations entered into. In cases of gross
negligence the maximum liability towards OMV
and any third party together is EUR 726,730 in the
aggregate.

Limitations to our Review
Our assurance engagement is limited to the HSE
information included in the Report as mentioned
in the Engagement Section. We did not perform
any assurance procedures on other information
presented in the Report;
We have not tested comparative data, derived
from the Sustainability Report from 2005-2006;
The scope of our review procedures at site level
was limited to a sample of 3 site visits of OMV
Group of a total of 22 reporting sites.

"http://www.globalreporting.org/ReportingFramework/G30nline/
2 International Federation of Accountants’ International Standard

| Ernst & Young Independent Assurance Report

Criteria

The HSE information included in the Report was

prepared under the responsibility of OMV’s HSE De-

partment, based on the criteria applicable in the years

2007 and 2008 (“The Criteria”), consisting of:
External guidelines elaborated by the Global
Reporting Initiative (GRI) and available on the GRI
website';
OMV'’s Corporate HSE Regulations (directives,
standards and procedures) related to HSE report-
ing, of which a summary is provided in the Chap-
ter “About This Report” on the inner flying pages.

We assessed the HSE information in the Report
against these criteria. We believe that these criteria
are suitable for our assurance engagement.

Management responsibilities

OMV’s management is responsible for the prepara-
tion of the Report and the information therein in
accordance with the criteria mentioned above. This
responsibility includes designing, implementing and
maintaining internal control relevant to the prepara-
tion of the Report that is free of material misstate-
ments, selecting and applying appropriate report-
ing policies and using measurement methods and
estimates that are reasonable in the circumstances.
The choices made by management, the scope of
this report and the reporting policy, including any
inherent limitations that could affect the reliability of
information, are set out particularly in the Chapter
“About This Report” on the inner flying pages of the
Report and on page 74.

What we did to form our conclusion

It is our responsibility to express a conclusion on the
HSE information included in the Report on the basis
of the limited review.

Our assurance engagement has been planned and
performed in accordance with the International
Federation of Accountants’ ISAE3000% and the Code
of Ethics for Professional Accountants, issued by
the International Federation of Accountants (IFAC),
which includes requirements in relation to our inde-
pendence.

We have performed all the procedures deemed
necessary to obtain the evidence that is sufficient and
appropriate to provide a basis for our conclusions.
Our main procedures were:

At headquarters level
Assessing the suitability of the Reporting Criteria
for the purpose of this engagement;
Obtaining insight into the industry, the characteris-
tics of the organisation, and relevant HSE issues;

for Assurance Engagements Other than Audits or Reviews of
Historical Financial Information (ISAE3000).



Reviewing the HSE management including
reporting systems and processes underlying the
preparation of the information in the Report;
Reviewing the application of the Reporting Crite-
ria on HSE information on a sample basis;
Reviewing the reporting principles and significant
estimates and calculations used in the prepara-
tion of the Report;
Assessing the reliability of the consolidation pro-
cess for the key performance indicators and the
plausibility of the HSE information in the Report
by:
Identifying inherent risks that might affect the
reliability of the information and investigating
the extent to which such risks are covered by
internal controls;
Testing, on a sample basis and insofar as
relevant for our engagement, the design and
existence of the internal controls aimed at the
reliability of the consolidation process;
Performing analytical procedures at Group
level;
Conducting interviews with responsible com-
pany officials in order to verify the existence
of the HSE policies and measures described in
the Report.
Evaluating the overall view of HSE information
provided in the Report.

Our Conclusions

Based on our procedures performed to obtain a
limited assurance, nothing came to our attention
that causes us not to believe that the HSE infor-
mation in the Report provides, in all material re-
spects, a reliable and sufficient representation of
the policy, business operations, events and perfor-
mance with respect to HSE during the reporting
years 2007 and 2008, in accordance with the Glob-
al Reporting Initiative Guidelines and OMV'’s Cor-
porate Regulations of which a summary is provid-
ed in the Chapter “About This Report” on the inner
flying pages.

Emphasis of matter

Without qualifying our conclusion, we would draw
your attention to the footnotes in the performance
indicators section of the Report on page 74, which
explain that certain HSE data are subject to inherent
limitations due to the way these data are measured
and obtained. The company intends to work towards
appropriate improvements.

Commentary

Our observations and recommendations for
improvement will be raised in a report to OMV's
management. Selected observations are provided

At site level

We have selected a sample of three sites on the ba-
sis of their activity, their contribution to the Group’s

consolidated data, their location, and the results of
the review performed during prior years. During
our site visits in: Burghausen (refinery, Germany),
Arpechim (refinery, Romania) and E&P Petrom
(Headquarters and two Field Clusters in Romania,
namely Moinesti and Zemes) we were,

Assessing whether the HSE management
including HSE reporting systems and process is
effective by performing procedures on the exis-
tence of the relevant parts of HSE management;

Conducting interviews with the people respon-
sible for HSE reporting at site level;

Verifying the understanding and application of
the Reporting Criteria on HSE reporting systems
and processes;

Performing analytical procedures at site levels;

Performing a limited number of sample tests
to verify the substantiation of the HSE informa-
tion contained in the Report.

below. These observations do not affect our con-
clusions as set out above.
OMV'’s Corporate HSE Regulations (directives,

standards and procedures) as well as terms and
definitions of HSE-KPIs are in place. Further
specific guidance at business segment level for
collecting, calculating and keeping records for
defined environmental data at site level is under
development and will lead to more harmonized
and standardized reporting of the environmen-
tal indicators.

Internal HSE Management System Audits and
other audits are partly in place. Nevertheless
we recognized that up to now only a limited
number of specific audits of reported HSE data
were performed. Strengthening the audit func-
tion would contribute to the improvement of the
reporting of HSE data.

Vienna, March 27th, 2009

ERNST & YOUNG
Wirtschaftspriifungsgesellschaft m.b.H

Brigitte Frey Georg Rogl
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What We Did

Strengthening of the HSE management system

and monitoring the path towards 1st quartile en-

vironmental performance in defined industry KPls
Implementation of the Environmental Manage-
ment Directive
Further integration of carbon management and
other HSE issues into core business processes
such as investment control and risk management
Evaluation of environmental KPIs against de-
fined peer groups

Management of the GHG intensity of the portfolio

Development of internationalization
Evaluation and development of standardized
tools for agreement on targets in the Group
Unification of different staff development sys-
tems, such as PDS

Promotion of work-life balance at OMV
Development of a sabbatical model in Austria
Introduction of long-term compensation ac-
counts in Germany

Roll-out and start of implementation of the OMV

Health Standard in all OMV countries
Stakeholder communication and information
Raising awareness among local management
Development of work procedures for core pro-
cesses defined in the Health Standard
Development of a standardized medical opera-
tional audit system

Active employee involvement in health matters

through “Health Circles”
Development of a guideline on the Health Circles

Reduction until 2010 of the Lost-Time Injury Rate
(LTIR) to <1 and no incidents at Level 4 or higher
LTIR total 2007: 0.99
LTIR total 2008: 0.92
Implementation and roll-out of an incident report-
ing and management tool
Level 4 and 5 incidents: positive results shown
by the implemented measures, with the excep-
tion of an increase in road incidents

Promotion of awareness of OMV's responsibility

for human rights protection
Development of a human rights management
system, incl. the OMV Human Rights Matrix
Human rights workshops for OMV managers
Human Resources corporate directives checked
for human rights aspects

Local application of the Human Rights Matrix,

needs assessments, and planning activities
On-site gap analyses in Tunisia and Yemen
Community development and investment proj-
ects in Pakistan, Romania, Yemen, and Iran

| Sustainability Program

and definition of a strategic sustainability path
Creation of Carbon Management as a Group-
wide coordinating and support function
Development of the OMV Carbon Strategy and
incorporation of annual targets in the Corpo-
rate Balanced Scorecard

Identification of new business opportunities in

the renewable energy field which OMV can

integrate into its core business
Approval in 2007-08 of 18 projects for cofund-
ing by the OMF Future Energy Fund

Development of uniform employee definitions
Uniform occupation group definitions for
hourly-paid workers and salaried employees in
Austria

Expansion of the European Works Council
Increase in membership from 14 to 21

Training of Health Circle moderators
Introduction of Health Circles at main sites in
Austria and Germany
Promotion of the idea at Petrom, including pilot
moderator training in Romania
Start of implementation of a healthcare project
at Petrom
Setup of the PetroMed healthcare clinic network
Planning of new clinics and setup of manage-
rial infrastructure
Development of harmonized OH regulations

Group-wide roll-out of the new incident report-

ing and management tool “Think:Ahead CARE”
Consolidation of the Petrom safety program

Senior management involvement in incident

management and measures

Contractor management, road safety programs,

continued strengthening of the safety culture

Promotion of local stakeholder dialogue
Stakeholder Fora in 2007 and 2008
Dialogues with local stakeholders, such as
Maori communities in New Zealand
Monitoring of the supply chain to enforce the ban
on forced labor and prohibited child labor
Self-assessment questionnaires for suppliers
and the pre-qualification process
Continuation of human rights training for
security forces
Human rights training for security personnel in
Austria, Romania, and Yemen



What We Will Do

Strengthening of HSE leadership and commitment
Achievement of a common understanding of demon-
stration and measurement of HSE leadership and
commitment

Spill prevention and preparedness plans
Focus on spill prevention and preparedness plans
and drills in order to reduce hydrocarbon spills

Implementation of the OMV Future Energy Strategy
Monitoring and implementation of Future Energy
Strategy milestones, and progress on developing
renewable energy projects

Continuing internationalization
Further development of standardized tools in the
Group, and greater use of synergies between em-
ployee programs
Evaluation of current differences in the areas of
insurance and occupational health and safety, and
potential compensation for them

Cooperation and synergies between the business segments
Greater use of synergies in the Group

Further implementation and monitoring of the OMV
Health Standard

Ongoing implementation in all OMV countries

Monitoring of Health Standard implementation
Ongoing health risk assessment

Systematic health risk assessment of workplaces
Ongoing promotion of health activities

Health promotion activities for employees according

to local needs and priorities

Active support of Health Circles at OMV and Petrom

sites

Roll-out of the new Safety Management Directive
Development of training material
Start of training activities and the promotion of
safety awareness
Implementation of further transportation safety
initiatives
General safety awareness promotion measures
Specific transportation safety program at Petrom

Human rights awareness training

Roll-out of a human rights e-learning tool based on

the IPIECA Toolkit

Training courses at OMV and Petrom with the BIM
Continuation of local stakeholder dialogue

Ongoing stakeholder dialogues and involvement
Human rights training

Continuation of training courses for security forces
Start of a due diligence and tollgate process

Implementation of a tollgate process at G&P

Making the due diligence and tollgate process the

basis for future human rights goals and activities

Implementation of the OMV Carbon Strategy
Management and monitoring for reduction of direct
GHG emissions from OMV operations
Management and monitoring for reduction of indi-
rect GHG emissions from OMV products

Further development of OMV stakeholder

management
Management of stakeholder expectations through
internal and external communication, public events,
and other activities

Expansion of existing Human Resources networks
on various HR issues

Intelligent cost management
Additional cross-functional programs and employee
exchange

Implementation of the OMV Values
Continued implementation of the new Values (Part-
ners, Pioneers, Professionals)

Intensified training of medical staff

Training in emergency medicine and other areas
Harmonization and improvement of medical
infrastructure

Harmonization of occupational health and medical

regulations

Ongoing clinic refurbishment

Recruitment of medical staff

Improvement of safety performance
Through prevention: number of reported hazards
and findings
Through actions: Action Items Response Rate (AIRR)
Promotion of best use of the “Think:Ahead CARE”
tool

Strengthening of contractor management
Follow-up on the Corporate Contractor Management
Regulations at OMV and at Petrom

Development of a human rights action plan
Development of an action plan for OMV based on
the gap analysis conducted at E&P in 2008

Development of CSR strategies
Development and implementation of country CSR
strategies based on gap analyses

Social and environmental impact assessment (SEIA)
Nabucco project in line with international standards

Application of international standards on social and

environmental sustainability
Implementation of infrastructure projects in line with
international standards (IFC guidelines)



AdBlue,
SCR

Barrel
BIM

CNG
CSR

E85
EBIT

E&P
ETBE

FAME

GHG
GRI
G&P

HR
HSE

HSEQ

IFAC
IFC

Intelligent
pig
IPIECA

IPPC

ISPS

Technology for reducing diesel
engine emissions via selective
catalytic reduction

1 barrel equals approx. 159 liters

Ludwig Boltzmann Institute for
Human Rights, Vienna, Austria

Compressed natural gas
Corporate Social Responsibility

Fuel mix containing 85% ethanol
and 15% gasoline

Earnings before interest and tax;
measures a company'’s profitability

Exploration and Production
Ethyl tert-butyl ether; additive to

increase octane rating of petrol
mixed with ethanol

Fatty acid methyl ester obtained
from animal fat or vegetable oils;
used in biodiesel

Greenhouse gas
Global Reporting Initiative
Gas and Power

Human Resources

Health, Safety, Security, and
Environment

HSE and Quality

International Federation of
Accountants

International Finance Corporation;
a member of the World Bank group

Robotic tool used for inspection
or measurement purposes in
difficult-to-access pipelines

International Petroleum Industry
Environmental Conservation
Association

Integrated Pollution Prevention
and Control; EU directive on envi-
ronmentally relevant industrial
installations

International Ship and Port Facility
Security to ensure supply chain
security

KPI

LTIR

MWh

Nabucco

NOx

Peak Qil
PDS

PJ
ppm

REACH

R&M
RON

Scope 1

Scope 3
SOx

toe

Tollgate
Process

Triple
Bottom
Line

UN GC

UNICEF

VIV %

Key Performance Indicator

Lost-Time Injury Rate; number of
injuries per one million working
hours

Million
Megawatt hour; unit of energy

Natural gas pipeline project to
connect the Caspian region with
Austria via Turkey and the Balkans

Nitrogen oxides

Maximum global oil extraction

Performance & Development
System

Petajoule; 10 joule
Parts per million

Registration, Evaluation, Authorisa-
tion and Restriction of Chemical
Substances; EU regulation

Refining and Marketing

Romanian currency

Category of CO, accounting as
defined by the Greenhouse Gas
Protocol;

Scope 1: direct emissions

Indirect emissions
Sulphur oxide

Metric tonne equal to 1,000 kilo-
grams

Tonne of oil equivalent

A project management tool; a
project progresses by passing
through defined milestones
Standard for reporting econo-

mic, social, and environmental
company performance

United Nations Global Compact;
UN initiative to encourage com-
panies to adopt and report on
sustainable and social policies

United Nations Children’s Fund

Volume-volume percentage
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